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( YHWERG FDQEH D ®DGHU / HDGHYKLS LV QRADERXD VSHALIE URB! LOAMDG
MY DERXVWKRZ \ RX XVH \ RXUSRZ HU FRQGHAIRQY DQG YRIEH \R P DNH FKDQIH
Z I\ RIHLY 7 KHUH DUH IRXUNH. VN \R EXIGS\ RXUFRQILGHQRH 1Q 1Q RIGHUR
GHYH®S DV D BDCHU

e &RMERWDARQ

e &RP P XQFDARQ

e 6HDDZ DIHOHW
e 3WREGP VROIQY

7KLV Z RINERRN FRP SBP HQW \WH WYGHQWNGY DXGAWE\ GIDZ 1Q) XSRQWDIQQ)
6 \MGHQM- XEV GHIYHUHG \R VWGHQNBDGHY DV Z HODV UHFRP P HQGHG I XUKMHU
UDAQ] R VXSSRWY RX \R \BINH DRIRQ\R [P SURYH \ RXUMNQY DV D BDGHUIQ
\KHVH IRXUDUW-DV

MY [P SRUDOQAR FRQIXH \ RXUJURZ W IRXUGH. DV D VAMGHQNBDGHUZ W \MUHH
WIQIVIQP 100G

ORWLYDWLRQ

7KV IV\ RXUSDWIRQ DQG SXISRVH $ @P RIYDURQY DUH YDIG EXVAY P SRUBIQN
\R EH FRQQHPWG \R \ RXWY/

$ JURZWK PLQGVHW

< RXUJURZ \K P LQGVHWA/\ RXURSHQGHW \R W QHZ WIQTV DQG\ RXU
Z 1GJ GHW \R 1DIO, Y DERXW/HHQ) VWYDMIRQY DV BDUIQ) RSSRWMQWA

&XULRVLW\

< RX QHHG D FXURVIW \R BDLD DERXWRWHLY DQG\ RXWHD 7KLY IQFGGHV D
Z 108 CHW \R BHBIPWRQ Z KHUH \ RX DUH DQG Z KDW RXIH @RNQJ IRU
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6NLOO &ROODERUDWLROQ
9ROXQWHHU PDQDJHPHQW

9 ROQMHUP DQDI HP HOAY \WH SURFHW R HQUXUQJ \WDWRSQMHLY XQGEHUW RXU
QUHRRQ KDYH \WHUGHHGV P HW, Y VXSSRUMZY YREQMHY RQWHURXUH
\WURXJ K UHFKMY HOMADIQQ) DQG EH\ RQG

7 KHUH DUH IRXUNA. 1QJHAHQWV R YROIQMHUP DQDIHP HOW

&RP P XQIFDWRQ
B 3WAWH DRAYH OAMQQ)

B H FROMMQN

B 4 DSSURDFKDE®!

B ) DAODWW FRP P XQFDWRQ EHE HHQ RIKHLY/

B oH sSHIHYHIQ]

0 RAYDARQ
B 0 DN\H VXUH SHRS®! KDYH SURGXRIYH DQG FKDEBIQILQ) URBN
B 8 QCGHABQG WH XQTXH P RIYDURQ R DOYROQMHY

B 3 AR KHQP RIYDIRQ P LI KWHHG D ERRW

B 2 IHUWZ DG DQG BRI QUIRQ

B %<\GD\MP

' HYH®RSP HQW
B . 2\ RXUYRCQMY

B 8 \H\ RXUH SHIHQFH QAMQWR \WHLY DQG GDUD IURP HDFK RIKHU

B < \YH FODURBN Z W IRRP |RURKD@IQI HV DQG JURZ K

B KHOGHBUDW VHWSHALE JRDY  IREXV RQWH Z KDWQRWKH KRZ
B <RX FDQ FKRRVH \R VAMS 1Q RUMMS EDFN

' VFIS@OH

B vHFROMMOMILP DQGIDIU

B vH FROMXAIYH QRAREVKPIYH

B 6 W SHARMRQY DQG KRG DFFRXQUUELTY
B ) R-XV RQWH WDP

B 0 D\HWHP RMR IDFH \R IDFHWP H
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$ GYHUMLQY
$ VWKLY VA H DVN\ RXWHD

e : KIEK SOWRP V DQG P HIKRGY DUH\ RX XVQJ"

e : KD\ EHHQP RWHIHRAYH DQGKRZ DUH\ RX WDFNQJ WLV
e $UH\ RXUP DWUD® DXAHQFH DSSURSUDM'

e ' RHV\ RXUDGYHWYIQ) P DNH WH W KWP SUHWMRQY'
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5 HFUXWR HOW
$ VWKLY VAU H DWN\ RXWHD
o : KDWY \KH DRYIW'
o : KDWV\KHYDOH R \WH DRI 7R ERI WH YROQMHUDQG VHYIEH XVHU
o +RZ GRYROQMLY JHWQYROHG' $QG LV \WH SURFHW FODUDQG
DFFHVMEG!'
o : KDWY SHUHQFH IV GHFHWDU
e : KHUHFDQ YROQMAY JHWP RUH IQRP DIRY'
o,V \WHUH DQRSSRWMQW |RUYRQMHUGHYHBSP HOW LH \R\INH P R
UHVSROUELDW DV D BDGHU
e +RZ P XFK WP HDUH YROQMY H SHAMG \R FROMEXWM' $QGZ KHY'
© KHW LV \WH DRYIW KHG!
© KDWARW P LJ KWROQM-LY IGFXU
e : KDWDIQQ) DQG VXSSRWW SIRIGHG'

6 HEF\WRQ DQG WDLQICQ]
$ VWKLY VWBU H DW\ RXWHOD

e +RZ PDQ VHWRQV GR YROQMHY KDYH\R FRP H\R' $QGKRZ BQ) Z1O
\WH OWV

e : KDWER YROQMHY JHAR HYIGHQFH WHUWDIQQ)"

o : KDW{ WD UHVRXUFHV GR YROQMAY QHHG'

o V' \NH YHQXH XVHG DFFHWE®!"

, QGXFVRQ DQG IHWWQURQ
0 DNH VXUH\ RX \KIQN DERXW
e 7KHGQWR WP HEHE HHQWDIQQ) DG IOGXFIRQ
e 7KH IQRWP DIRQ VKDUHG DWKH LOGXFURQ
e . H SRONR YROQMHUGRS RXWDQG Z KDW RX FDQ\R GR P 1\ DWW DJ DIQWV
\KLY DQG SUHSDUH [RUW
o  &OUNW DERVDRIYW @I MIFV IQFOIAQ] H SHAMG FRP P MY HQAVH SHOHV

UHP EXWHP HQAFRP P XQEDUWRQ H SHAIMRQV DQG P RUA
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3 DUAFLSDARQ

0 DNH VXUH\ RX

e 0 D\H YROQMHY IHHZ HBRP H

e * HWRNQRZ \ RXUYROQMHY SHYRQD®

e +DYHDNA FRODPERONDQGP HWRGR FRP P XQEDUIRQ

o YXGDWDP Z W GHAFDWG WP H IRUVRADIQ)]

¢ 6HWDQG FHBEWDM \P DOJ RDY

e 6HNERXQEDUHV IRV RXWHD 7 KIQN DERXW RXUZ RINQJ KRXY KRZ \ RX
FDQ GHBU DM DQG Z KHUH \ RX FDQ.JHWKHS DQG VXSSRW

3 HWRQDOGHYHRSP HQW
$ VWKLY AU H DVN\ RXWHD

e +RZ FDQ\ RX KHS \ RXUYRIQMHY EHFRP H P RUH FRQIGHQNV

e +RZ FDQ\ RX XSVN@ RXUYRGQMY

o : KRIVVKRZ Q] GDGHYKIS SRMQIDO $QGKRZ FDQ\ RX RIHMGHP P RUA
UHVSROUELOW!

0 RYIQJ RQ
0 DNH VXUH\ RX

e &HBEWDW YROQMAY Z KR DUHP RYIQJ RQ

o ( GFRXWDIH YROQM-Y \R \BNH GDGHWKLS UHVSROUELDN 1O \WH IX\MUH
e 6LJQSRWIR RKMHURSSRUIMQUHY QHE R DQG VXSSRW

e 0 DNHIMWHDV IRUYROQMHY R RSWRXWR FRP P XQEDIRQY

o 7DNHWP HR XQGHIABQGZ K\ YREQMHY DU P RYIQ) RQ
e (QGWIQIVRQDJIRRGQRWM ZRGR P RXAK IV NH
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/ M/ WL 3 XW RXUGDWRQIV IQR SIDFWFH © RIN\KURXI K \WH IRXU
VFHCDURY EHBZ  DQG QRM GRZ Q\ RXUIQMDONRXIKW  LQMQGHG
RXWWRP H DQG DRURQY \R \DNH




















































